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E-Commerce -
Survive or thrive

The future of your business is e-commerce - but do you know why?
Mark Kennedy-Stewart,
offers some potent reasons for doing business on-line

QDAY, more than
ever, business and
technology have

become nler ;I-.'ru.'ulunl
nnd due o this, according
to people hke Bl Cates
Business is podng 1o change
maore in the next 10 vedirs
than it has o the Lass Si)

Well at ihe hewri of this
icceleration i the poace Ol
business change is the
mmerechbleé groawih 1n L
Internet

Toput ths i pespoechive
take such evervdiy (lemis
such gs these electricity
Fir grow [eoam S5 1o 5
mearket penctrition took 40
YEATS; the putomoble Lok
A5 years: the telephone
took 25 years; the 'C anly
11 nnd the Interngt live
and o mere throee 10 remch
SO0 AHEE  users. The
Iniernei is [ast becoming
the Lilth Force ol mialione. 5o
the guiestion then becomes
Will you harness the power
iof this new
L, L Bl .'.'.'l..|:| I'll. it !

Lo hirmess 11 mesns |hal
wi must first undersiand i

Let™s sturt I1:| defimme

farce ar he

whial we mean by e-Com
merce. Ask 10 different
peopde anc vou'll get 10 di
ferent answers. so bet's ook
ot o couplé ol these. The

essenlial element of e-com
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merce 1% §0 dnahle vour cus
tomsers tor i business oyer
the web. Simple then
Adl v v fo deos o sl
up A weh pige fo el the
world abonl your wares
nnd allow them 1o e-muail
il therr oarders

CHEC, mosl qjuite, bt we're
geiting there

Ihere are o numbeéer ol
such “hulfway houses’ bui
lege's look @l what cin he
|.'|I-|'|I-I|,|| red A fTUE &=L

merce soluiion

1o harness it

means that we
must first 1

tnderstand it

Wie've still gol cur webh
wife, bul mstead ol just a
collection of web papes
with the so-called shoppng
CArt, W have tng
Lo ol thas fronl=-end Cus
tomer friendly Web inicr-
with 1h

i g

|-||.|' Iramsacy Lo
wiorkilow and
nherent m our com

pany’s financinl, stock and
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oreler processing sysiems
[has allows Gur customes

oy mest only place orders but

citeck ouwl sueh rhings as

slock
& §

Btatus and Chear current

avanlabiliiy, ordeéy
Iracding oo e ey
COvmpumy wll this with a
level ol securty whech anly
prowidies necess (o the nreas
we deem appropraate. Add
it this an ability to change
Hens, prices and custome
apociig inlormation
directly from within our
iniernal Dusiness sYsIcms
the embodimeni of the con
cepl of o zero admin sile

This delinition s by nio
mennts comprehensive for
it we wonld have o con
sider such areas nE cus
IOMer resaurce manage
ment stc — but that comes
pulwith the scope ol This
artele

Ty buildd Tor the futan
Lid @

aacan COmumETLing

COVmrmerce aned imvolves an

ImveRtieinl, bolh im ey

nnd resoerces (people and
time )
But why should wou

holher” |' scdnids hke oo
makch timee and effion

Well, conservalive esl
males preduct Uk Inlcrnel
retail sales of around £3bn
by 20M03; 1 the LIS, pocord
g Lov e Hoston Consolt
ing Grroup, online revenu.
will exeesd 3356bn by the

b pinntang ol J00€E, O3 i

finance
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thirds of busimess (o b

niess commerce will e vin

e Weh

" To build for
the futire
means com-
nitting to

e-commmerce

L oowilld o srvive al sl
miarketplnce wis reduced
by twoo-thirdsT S0l ot con
"Lt s ook al the
princaple 1l suceessiul
future businesses s all

1
Vineed

aboul pdded voalue | hi
future is nhoot making i
giser o your cuslomer i
diov basiness wilh you

s providmg higher
levels of service — muking if
hardar for them Lo 2wileh
to vour competiiors, The
fature s reducing cosis
throwph imprivved suppls
chain il

mereasime provhilatlets

dymamics

I showrt, our fofure is i
Web, For manw i wanll b
chingee or po the way ol all
dinoswurs both large wnd
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